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IMonokeHHE 0 MOPSIAKE PACCMOTPEHMS KAJI00 U MpeIJI0KeH i

COTPYAHHKOB U poauTeieil (3aKOHHBIX NpeACTABUTE/Ieid) BOCIUTAHHUKOB.



OO01me noJI0KEHUS

1.1. Hacrosimee IlonmoskeHre o mopsiake pacCMOTPEHUS Kajlod W MPEIIOKEHUH COTPYIHUKOB,
poauTenel (3aKOHHBIX MpeJCcTaBUTeNe) BocnuTaHHUKOB (nanee [lonoxenue) paspaboraHo B
coorBercTBUM ¢ DenepanbHbiM 3akOHOM 0T 29.12.2013 Ne243- ®d3 «O6 obOpa3zoBanuu B
Poccuiickoit ®@enepaunn» u dDenepanbubiM 3akoHOM 0T 02.05.2006 No59-D3 «O mopsike
paccMoTpeHust ooparieHuii rpaxaan Poccuiickoii deneparum.

1.2. TlonoxxeHue onpeaesnseT MOPsI0K PACCMOTPEHUsT OOpaIlCHHA TpakaH, a HMEHHO, TIOPSI0K
ydera, PETUCTpallid, PACCMOTPEHHUS W pa3pelieHus OOpalIeHUH TpakIaH, KOHTPOJS WX
WCTIOJTHEHU S, OPraHU3aIluH JIMYHOTO TIPHEMa TPaXIaH.

3. I'paxxnane, Kak MpaBWJIO, POAUTENN (3aKOHHBIE MPEACTABUTENIM) BOCHUTAHHUKOB, HUMEIOT
npaBo o0palaTbes JIMYHO, a Takke HanpasiiaTh B JJOO komiekTuBHbIE oOpatienus. OOparieHus
MOTYT HAIPABJIATHCS IO IOYTE, JCKTPOHHOHN IMOYTEe WM HHBIM HH(POPMAIIMOHHBIM CHCTEMaM
00LIEero Moab30BaHUS.

1.4. JIna peanmuzanuul IeJe MONOKEHUS WCHOJIB3YIOTCS CIIEAYIONHEe OCHOBHBIE TEPMHHBI: -
OO6pamenne rpaxaaHuHa (manee oOpamieHue), HampaBieHHoe B JIOO, 3TO mNHCbMEHHOE
npeUIoKeHNe, 3asBICHHE U Kalto0a, a TaKkKe yCTHOE 00palieHne TpaKIaHnHa,;

- Ilpennoxkenue - MoXKeIaHUs WM PEKOMEHJALMU IO YIYYIICHUIO OTACIIbHBIX HaIpaBiICHUMN
nestensHocTH  JIOO, COBEPIICHCTBOBAHUIO JIOKAJBHBIX HOPMATHUBHBIX IPAaBOBBIX aKTOB,
PEryHUpYIOIINX €€ e TEIbHOCTb;

- 3asgBieHHE - TpOChOda TpaXJaHWHA O WPEIOCTABICHUU KaKOW-THOO0 HWH(POPMAIUN WU
JOKYMCHTA, COZ[GI\/'ICTBI/II/I B pcfaim3anu €ro KOHCTUTYHMOHHBIX IIpaB H CBO6OI[ HIIn
KOHCTUTYIIMOHHBIX TPaB M CBOOOJ JPYrHX IHIl, JHOO COOOIIEeHHE O HApYIIEHHH 3aKOHOB U
WHBIX HOPMATUBHBIX aKTOB, HepocTaTKax B pabote JJOO, nubo KpUTHKA JOMKHOCTHBIX JIUIL;

- XKanoba - mpoceba rpakgjaHMHa O BOCCTAHOBJIGHWU WJIM 3alIUTE €ro HapyUIEHHBIX IpaB,
cBOOOJT WJIN 3aKOHHBIX MHTEPECOB, JINOO MpaB, CBOOO MJIM 3aKOHHBIX WHTEPECOB APYTUX JIMIL,
BCIIeJICTBUE HapylieHus pabotHukamu JJOO TpeGoBaHUl 3aKOHOAATENBCTBA, STHYECKUX HOPM U
IpaBWJI TOBEJICHUS U T.[.

1.5. Hna mnomyuyeHuss HMHQOpMamuu O TOpsSJAKE paccMOTpeHHsl oOpalleHuil TpaxaaHe
obpamatorcsa: - nuyHo B J1OO; - mo TtenedoHy; - TO DIEKTPOHHON TouTe; - Yepe3
opurmaneubiii caiit 10O B cetn MHrepHer «OOpaiieHue rpaxxiaan»: - depe3 ouuuaabHbIN
caiit JIOO B cetu UnTtepnet «IlopTasn 06paTHOM CBA3MY.

2. Opra"u3zarus JeJ0IpOu3BOJICTBA

2.1. Opranuzamusi paboOThl C MNUCbMaMU M YCTHBIMH OOpallleHUsSIMH TpaxaaH JO0JDKHA
o0ecrieunBaTh ~ HEOOXOJUMBIE  YCIOBHSL  JUIsl  OCYUIECTBJIEHUS  NPEJOCTAaBICHHOIO U
rapaHTHPOBaHHOTO rpaxkaanam Kouctutymueit P® mpaBa oOpamaTtbCs ¢ MPeIOKEHUSIMH,
3asBICHUSIMU U 5Ka100aMu B MUCbMEHHOM M yCTHOU (hopMe.

2.2. OTBETCTBEHHOCTh 34 OPTaHU3ALMIO U COCTOSTHUE JEIONPOU3BOJICTBA M0 MMUCbMaM U YCTHBIM
oOpailieHusIM TpaxaH Boznaraercs Ha pykoBojutesns CII.



2.3. Jlemonmpou3BOACTBO IO OOpaIieHUsIM TpaxKJaaH BEACTCS OTIASIBHO OT JAPYTHMX BHJIOB
JIETONPOU3BOJICTBA U OCYILECTBISCTCS CEKPETAPEM PYKOBOIUTEIIS .

2.4. llpunsATHe peuleHHs MO PacCMOTPEHHIO0 IHMCEM U YCTHBIX OOpallleHud rpaxaaH
ocyuiectisiercs pykoBoaurens CII.

3. [Ipuem u peructpanus NuceM rpaxiaa

3.1. Bce mocrymarorue B IOO oOpatieHus TpakaaH MPUHUMAOTCA U 0OPMIISIOTCS B JI€Hb MX
noctyruieHus pykooaureaeMm JJOO B COOTBETCTBUU C TOJKHOCTHBIMH 00SI3aHHOCTSIMU.

3.2. Tlocrynarouye oOpamieHuss ¢ KOMHUSMH JOKYMEHTOB (HalpuMep, KOMHM aTTecTaToB,
JTUIUIOMOB, TPYAOBBIX KHIDKEK U Jp.) HNPUKPEIUISIOTCS K TeKCTy oOpamieHus. [lomyueHHbie
MOJJIMHHUKY IOKYMEHTOB, IIEHHbIE OyMaru BO3BpallaloTCs rpaskaHaM.

3.3. O6pameHI/151 rpaxxJiad, KOIIMHK OTBCTOB HA HHUX U JOKYMCHTBI, CBA3daHHBIC C HUX
pPaspCICHUCM, (1)OpMI/Ipy}OTC5I B A€J1a B COOTBECTCTBHUH C YTBepH(HeHHOﬁ HOMGHKHaTypOﬁ.

3.4. TlocrynuBimne NUChMa TPAXKIAH PETHCTPUPYIOTCS PYKOBOAHMTEIEM 00pa30BaTEIHHOTO
YUpEXKACHUs B JKypHale ydera. PerucrpalmoHHBIM (BXOAALIMM) HOMEpP MHMCbMa COCTOUT U3
HOPSIKOBOTO HOMEpa MOCTYNHUBIIEro oOpalleHus B MpeAeiax KaJeHAApHOIro roja U MHAEKca
Jies1a 1o HoMeHKJaType. Ecin 3asBUTENb NpHUCIIan HECKOJIBKO ITMCEM, HO IO Pa3HbIM BOIIPOCAM,
TO Ha Ka)KJ10€ MMCbMO IIPOCTABIIAETCS CBOM PErMCTPAallMOHHBINA HOMeEp. Eciau nucbMo nepeciaHo,
TO B XypHaje (B rpade «mIpUMEUYaHHe») YKa3bIBaeT, OTKyJa OHO mocTynuio. [loBTOpHBIE
NUChbMa CTaBATCS HAa KOHTPOub. [Ipu pabore ¢ HUMH TOAOMPAIOTCS UMEIOLIHECS JTOKYMEHTHI 110
oOpallleHusIM JITaHHOrO 3asBHUTENs. B iKypHanme ydera U perucTparioOHHO-KOHTPOJIbHBIX
KapTO4YKax MPUCBAUBACTCS OYEPEIHON PErUCTPALIMOHHBIA HOMED.

4. TpeOoBaHus K 0OpallleHUIO

4.1. ITuckmeHHOE OOpalieHne rpaxaaHruHa JOKHO coaepkaTh HaumeHoBanue [100, ¢pamunuro,
WM$, OTYECTBO JOHKHOCTHOTO JIUIIA JINOO €ro JOJDKHOCTH, (DaMHIINIO, UMS, OTYECTBO 3asSBUTEIIS,
MOYTOBBIA aJipec, MO KOTOPOMY HYXKHO HAaIpaBUTh OTBET, YBEJAOMJIEHHE O Tepeajipecaluu
oOpareHusi, AaTy U JIMYHYIO MOAMHUCH. B ciiydyae HEOOXOAMMOCTH (Y4TOOBI MOATBEPIUTH CBOU
JIOBOJIBI) TPaXAaHUH MOXKET MPUJIOKHUTH K MUCbMEHHOMY OOpaIlleHUI0 JOKYMEHTHI U MaTepUaIb
1100 X KOIHUU.

4.2. B oOpaimieHuu, cOCTaBI€HHOM B (OopMe 3JEKTPOHHOTO JOKYMEHTA, IPaKAaHWH JOJKEH
yKa3aTh: - CBOM (PAMUJIMIO, UM, OTYECTBO; - apec AJIEKTPOHHOW TOYTHI, €CIIH OTBET JIOJDKCH
ObITH HampaBiieH B (OpMe 3JIEKTPOHHOTO JOKYMEHTA; - MOYTOBBIM aJpec, €Clii OTBET JOJIKEH
ObITh HampaBieH B mHcbMeHHOH Qopme. K oOpamieHuio rpaxxaaHuH BIIpaBe MPUIIOKUTh
HEOOXO/IMMBIE JIOKYMEHTHl M MaTepualibl B JJIEKTpoHHOH Qopme. Takke OH MOXET HX
HaNpaBUTh 3TH JOKYMEHTHI UM X KOIUH B MUCBMEHHOM (hopMe 110 moure.

4.3 B KOINIEKTUBHOM 06paIJ_ICHI/II/I YKa3bIBaOTCA: (I)aMI/IJ'II/I}I, HUMsL, OTYCCTBO OAHOTO I'pakKaAaHUHA,
06paTI/IBH_ICFOC}I OT JIMHa KOJIJICKTHBaA H (I)aMI/IJ'II/II/I, WHHUIIKMAJIBI U TNOAINHCHU APYIrux 4YJIICHOB
KOJUICKTHBA, C YKa3aHUCM KOHKPCETHOTO aapcca (HO‘{TOBOFO nin BHCKTPOHHOFO) 0 KOTOpOMY
CJICOYyCT HAIIPpaBUTb OTBCT.



4.4. OTtBer Ha oOpallleHHe TPaKIaH HE ACTCS B CIACAYIOIMIMX CUTYAIUAX: - €CJIU B OOpalieHHun
HE yKazaHa (amMuiIus TpaKJIaHWHA, HANPABUBIIETO OOpalleHWEe, WU TOYTOBBIM  ajapec, IO
KOTOPOMY JIOJIKEH OBITh HAIIPABIIEH OTBET; - €CJIM TEKCT 00paIleHusl MPOYECTh HEBO3MOXKHO U3-
3a ero (PU3UYECKOr0 COCTOSHUS, 00 3TOM TPakIaHWHY COOOIIAeTCS B TEUCHHE CEMHU JTHEH OT
MOMEHTa PETUCTPAIUU; - €CIIM B OOPAIICHUH COJIEP>KATCSI HEIICH3YPHBIC JINOO OCKOPOUTEIHHBIC
BBIPOKEHHMS, YTPO3bI )KU3HH, 3I0POBBI0 U HMYIIIECTBY JOJDKHOCTHOTO JIMIIA, a TAK)KE YICHAM €Tro
CEMbH, 00 ATOM TPaXAAaHMHY COOOIIAETCS O HEIOMyCTUMOCTH 3JI0YIIOTPEOIECHHUS MPABOM; - €CIIH
B OOpaIieHUu COJEP)KATCA CBEJCHUS O IMOATOTABIMBAEMOM, COBEPIIIAEMOM HJIM COBEPIICHHOM
MPOTUBONPABHOM JCSHUHU, a TaKXKe O JIMIE, €ro IMOATOTABIWBAIOIIEM, COBEPIIAIOIIEM HIIH
COBEpILMBIIEM, OOpalleHHue TMOAJCKUT HANpPaBICHHUIO B TOCYHAPCTBEHHBIH OpraH B
COOTBETCTBUU C €TI0 KOMHGTGHL{I/Ieﬁ; - €CJIi B IIHCBMCHHOM 06paIJ_[eHI/II/I rpaxc;[aHHHa
COJICP)KUTCSL BOMPOC, HA KOTOPBIH €My paHee ObUI JaH OTBET IO CYIIECTBY M IPU 3TOM B
oOpalleHuy He TPUBOASTCS HOBBIC JOBOJBI MU OOCTOATEIHCTBA, TPAKIAHHHY COOOINACTCS
pernieHue o0 OE30CHOBATENILHOCTH OYEpPETHOTO OOpamlieHUusT W IMPEKpPalIeHUU IEePEIUCKH TI0
JAaHHOMY BOIIPOCY.

4.5. OOpameHusi TpaxiaH, HE CcoOJIEp)Kallue MIaHHBIX, YKa3aHHBIX B NyHKTax 4.1. - 4.3.
HACTOSIIETO IMOJIOKEHUS, TPU3HAKTCS aHOHUMHBIM U PACCMOTPEHUIO HE MOJIJICIKUT.

4.6. ITuceMeHHbIe 00paleHUs TpakJlaH U MaTepuaibl K HUM, KOIIUU OTBETOB, JOKYMEHTHI IO
JUYHOMY TPHEMY T'pax1aH GOPMHUPYIOTCS B Jiea B COOTBETCTBUH C HOMEHKIIATYpPOM Jedl.

5. [Nopsimok paccMOTpPEeHUsI TUCHMEHHBIX (JICKTPOHHBIX ) OOpaIeHuit

5.1. TlucekmenHoe oOpallleHHe MOJUICKUT 00513aTeTbHON PETUCTpaIlii B TEUEHUE TPEX THEH C
MOMEHTA MOCTYILJICHUS

5.2. Ob6pamenue, mnoctynupmee uepe3 odunuanbHbeli caiit 10O, peructpupyercs
aJMUHUCTPATOPOM CauTa.

5.3. Tlocme wu3y4eHus oOpalieHusi, MPOBEPKH JMYHBIX MJAHHBIX 3asBUTENs, oOOpalleHue
peructpupyercs pykopogureiaeMm J{OO, OTBETCTBEHHBIM 3a pabOTy ¢ 0OpallleHUsIMH I'paXkJiaH B
JKypHase oOpalleHui rpax/iaH.

5.4. IlpuHATHE pElIeHUs M0 PACCMOTPEHHUIO MUCEMEHHBIX (3JIEKTPOHHBIX) 0OpAIIeHUI TpakIaH
ocymectBisieTcst pykopogureneM JJOO, KOTOpbIif Ha3HAYAET MCIIOTHUTENS M ONPENENsIeT CPOKU
paccMoTpeHust oOpareHusl.

5.5. Cpok paccmorpenust oOpamieHusi coctaBiusier 30 1gHel co JHS peructpanuud. B
WCKIIFOUMTENIBHBIX CITydasX OH MOXKeT OBITh mMpojjieH, Ho He Oosee yem Ha 30 nueir. O
IIPOJVIEHUHU CPOKA PACCMOTPEHHUS IPaXJIaHUH yBEIOMIISIETCS O(PUIMAIIBHO.

5.6. OOpamenus, He TpeOylolye CHENUATLHOTO W3yd4eHuss U (WIM) TPOBEPKH,
paccMaTpHUBaIOTCs B CpOK He Oosiee 15 mHei.

5.7. PaccMmoTpenue oOpaiieHuil Tpak[JaH, COJIEpXKalluX BOMPOCHI 3allUThl MpaB peOeHKa,
IPEUIOKEHUS] M0 TPEJIOTBPAIICHUIO BO3MOXKHBIX aBapUil M MHBIX UYPE3BBIYAWHBIX CHUTYalHi,
IPOM3BOAUTCS O€30TIaraTeIbHo.



5.8. Ucnonuutens, Ha3HaueHHBIN pykoBoautesieM /|00, TOTOBUT MPOEKT OTBETA Ha oOparieHue
U IpCACTABJSCT €0 B YCTAHOBJICHHBIC CPOKU HA YTBCPIKIACHHUC.

5.9. CopnepxkaHve NTPOEKTa OTBETa HE JOJDKHO IPOTUBOPEYUTH 3aKOHOJATENbCTBY PP wu
MPUHSITHIM B O0IIECTBE ITHYCCKUM HOPMaM.

5.10. Ecmu jama  paccMOTpeHHsT  OOpaiieHHMs TpakKJaHWHA  TpeOyeTcs  IOJIyYeHHE
JOTIOTHUTEIbHBIX MAaTepHaliOB, HUCIOJHUTENb TOTOBUT M HANpPAaBIsSEeT HEOOXOAMMBIE MHCHMA,
3anpockl. ['ocyapcTBeHHBIN OpraH, opraH MECTHOTO CaMOYMPABJICHUS WK JAOIKHOCTHOE JIMIIO
[0 HAMpaBICHHOMY B YCTAHOBJICHHOM IIOPSJIKE 3ampocy oO0s3aHbl B TedeHue 15 mgHel
MPEIOCTaBUTh JTIOKYMEHTHI M MaTepHalibl, HEOOXOIUMBIC UIsi PACCMOTPEHHS OOpamieHus, 3a
UCKIIFOUEHHEM JIOKYMEHTOB M MAaTE€pUajOB, B KOTOPBIX COIEPKATCS CBEJICHUS, COCTABIISIONINE
TFOCY/IapCTBEHHYIO WJIM MHYIO OXpaHseMylo (elepalbHbIM 3aKOHOM TaiHy, U JUJISl KOTOPBIX
YCTaHOBJIEH OCOOBIH MOPSIOK MPEIOCTABICHUS.

5.11. Ilpu nmosnydyeHun mpoekra oTBeTa Ha oOpaieHue, pykoBoautenb CII mposepsier ero Ha
OpeaMeT MPaBUIbHOCTH O(OPMIIEHHUS, TOJIHOTHI HHGOpPMAlMU, COOTBETCTBHS BBIBOJIOB
JeHCTBYOIEMY 3aKOHOAATENbCTBY. [IpM coriacuM ¢ mpeAcTaBIE€HHBIM IPOEKTOM OTBETa,
PYKOBOJUTENb IIepefaeT ero JUlsl HalpaBleHMs 3asBUTENt0. Ecim He coriaceH, BO3BpallaeTr
UCTIOJIHUTEIIIO Ha IOpabOTKY C YKa3aHHUEM CPOKOB YCTPAaHEHMsI HEOCTATKOB.

5.12. Ecau otBer 1o CYHICCTBY IIOCTABJICHHOTO B O6paH_I€HI/II/I BOIIpOCa B CUITY KaKux-1mbo
[PpUYUH OAaThb HCJIB3, TPAKAAHUHY, HAIIPABUBILICMY o6pa1ueHHe, coo6maeTc;1 O HCBO3MOXXHOCTH
JaThb OTBCT.

5.13. OOpaieHue JOMKHO OBITh PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (DaKThl U JOBOJBI,
U3NIO)KEHHBIE B HEM, JOJDKHBI OBITh TPOBEPEHBI C TOYKH 3PEHHS] TOJTHOTHI, JIOTUYHOCTH,
3aKOHHOCTH, OOOCHOBAHHOCTH M JOCTOBEpHOCTH. OTBETHI Ha OOpalleHHs] TpaKAaH TOJKHBI
OBITH apryMEHTHPOBAaHHBIMHU, C Pa3bsICHEHHUEM BCEX 3aTPOHYTHIX B HEM BOIPOCOB, a €CIIU B
yJIOBJIETBOPEHUH OOpAICHHS 3asBUTENIO OTKA3aHO — COJIEPKATh YETKOE pazbsCHEHHE TOPSIKa
00KaJIOBaHUsI TIPUHSATOTO PEIICHUS C yKa3aHWEM oOpraHa (JOJHKHOCTHOTO JIUIA), K KOTOPOMY
MO>KET OBITh HaIlpaBJIeHa Xkajo0a.

5.14. Tlpu odopmieHun OoTBeTa Ha oOpalieHHe HEOOXOJAMMO PYKOBOJCTBOBATHCS MPAaBUIAMH
JIEJIONIPOU3BOJICTBA U O(DOPMIICHUST HCXOANINX JOKyMEHTOB. OTBET JODKEH COACpX aTh JarTy,
PETUCTPAIIMOHHBIA HOMEP JOKYMEHTa, (pamMiinio, UMsi U OTYECTBO 3asSBUTEIISA, €0 IMOYTOBBIM
ajpec, TEKCT (OTBEThl Ha TMOCTaBJICHHBIE BOMPOCHI), HAUMEHOBAHHME JOJDKHOCTH JIWIIA,
MOJIMMCABIIIETO IOKYMEHT, €ro (haMUJINI0, UMsI, OTYECTBO U HOMEP Tele)OHA UCTIOTTHUTEISL.

6. Opranu3zanus JUYHOTO npuema rpaxkaat. [lopsiok paccMOTpeHns yCTHBIX 0OpalieHui

6.1. JInuHBIN pUEM TpaXkaaH OCYLIECTBIISIETCS B LIENAX ONEPATHBHOIO PACCMOTPEHUS YCTHBIX
oOpareHuil rpakJaH ¥ IOPUIUIECKUX JIHI], OTHOCAMUXCs K kommeteHnuu JJOO, cokpamieHus
KOJIMYECTBA  MHCbMEHHBIX  OOpallleHHi, OpraHu3aluu  IpexyNnpeiuTeIbHOW  paboTHI,
YCTaHOBJICHUS U YCTPAHEHUsI IIPUYUH HEBBIITOIHEHUS JOJDKHOCTHBIMHU JIMLIAMHU BO3JIOKEHHBIX HA
HUX 00s3aHHOCTEH



6.2. Tlpuem rtpaxnan ocymectBisierca pykoBogutenaem JIOO. Ilpu HeoOxoammocTu st
pelIeHrs] BOIPOCAa MPHUIJIALIAETCA 3aMECTUTEND PYKOBOIUTENS no BMP, no AXY
MeAarorndecKux paboOTHUKOB WU APYTUX PAOOTHHKOB.

6.3. NUadopmanmst o Mecte mprema, a Takke 00 YCTAHOBJICHHBIX JUIsl MMPUEMA JTHAX M Yacax
JIOBOJIUTCSL /IO CBEICHHS TpaxaaH uepe3 HHOOPMAIMOHHBIA CTEHA W O(GULIMAIBHBIA CaiT
00pa30BaTeNbHOTO YUpexaeHUs B ceTu MHTepHeT

6.4. Ilpu nuuHOM mpuemMe rpakJaHUH JOJDKEH MPEABSBUTH JOKYMEHT, YAOCTOBEPSIOLIUN €ro
JINYHOCTb.

6.5. Ilprem yCcTHBIX 0OpallleHUi 110 KOHTAaKTHBIM TesnedoHam BeaeTcs aamuuuctpamueit J100.

6.6. YcTHbIe oOpalieHus: - TpeOyolue onepaTUBHOIO BMEIIATeIbCTBA WIIM OKa3aHHsI TIOMOILHU B
CJIOXKMBILIEHCA CUTyallMu NOBOIATCA 10 pykoBoautens JJOO miaM yrnoJHOMOYEHHOIrO Juua A
IPUHATHS PEIICHUS U OCYIIECTBICHMsS KOHTPOJS 3a €€ paspellieHueM; - COAepKallue
KpuTHueckue 3ameuyanus B ajapec JJOO, cOTpyIHUKOB WM MO YJIYyYLICHUIO UX AESITEIbHOCTU
nosoadarcs 10 pykosoauteis JJOO win ynnoJHOMOYEHHOTO JIUIA.

6.7. B cimyuae, eciny W3JIOKEHHBIE B YCTHOM OOpamieHu# (hakThl U OOCTOATENBCTBA SIBIISIOTCS
OUYCBUIHBIMA M HE TPEOYIOT IOMOJHHUTEIHHON MPOBEPKH, OTBET HA OOpAIICHHWE C COTJIACHS
TpaXXJaHWHa MOXKCT OLITH JaH YCTHO B XOAC IIpHEMa. B ocranpHBIX clIydasax JacTcsa
NUCHMEHHBIN OTBET 10 CYIECTBY IOCTABICHHBIX B 00OPALIEHUH BOTIPOCOB.

6.8. YcrHbIe 00pamieHusi MOTYT TOCTYIaTh MPH MPOBEIECHUH IpHUeMa, BO BpeMs Tele(pOHHBIX
IIEPErOBOPOB W PACCMATPHUBAIOTCA B CIOy4asX, KOIJa H3JIOKEHHbIE B HUX (AKThl U
OOCTOSITENICTBA OYEBWAHBI W HE TpeOyIOT JONOJHHUTEIBHOM TPOBEPKH, JUYHOCTH
oOpaliamuxcs U3BECTHBI U yCTaHOBIEHBI. Ha yCTHBIE 0OpalieHus, Kak MpaBuio, JaeTcsi OTBET
B yCTHOU (opme.

6.9. Undopmariust 00 yCTHBIX 0OpaIIeHUSX MOXKET OBITh BKJIIOUEHA B *KypHaJ 00palieHuii.
.10. Pe3ynbTaTsl paccMoTpeHus 00pallieHui TpakIaH:

.10.1. KoHeuHbIMM pe3ynbTaTaMM pPACCMOTPEHHUS OOpallleHus SBISIOTCS: - OTBET Ha BCe
NOCTaBJIeHHbIe B OOpaiieHuu (YCTHOM, B NMUCbMEHHOW (opme uimu B ¢GopMme 3JIEeKTPOHHOTO
JIOKYMEHTa) BOIIPOCHI UM YBEIOMJICHHE O IepeajipecOBaHNM OOPALIEHNs B COOTBETCTBYIOLIYIO
OpraHM3alMi0 WM OpraH, B KOMIIETEHI[MIO KOTOPOTO BXOJUT pEIICHHWE IOCTaBICHHBIX B
oOpallleHuu BOIPOCOB; - OTKa3 B PaCCMOTPEHHUU oOpaieHusi (yCTHOro, B MUCBbMEHHOU (opme
WK B JOpMe IEKTPOHHOTO JOKYMEHTA) C U3JI0KEHUEM ITPUUYUH OTKa3a.

6.10.2. Tlpouenypa paccMOTpeHHUs] OOpallieHUsT 3aBEPIIACTCS ITyTEM HAaNpaBJIEHUS OTBETA WIIU
OTKa3za IO CYIIECTBY OOpalleHus] 3asBUTENsS U TMOJyYeHUs TpaxIaHWUHOM pe3yibTara
paccMOTpeHHsI OOpallieHus B MHUCHbMEHHOW WM YCTHOH (opme, Ui B GopMe DIIEKTPOHHOTO
JIOKYMEHTA.

7. O6001IeHre 1 aHAJIN3 TUCHbMEHHBIX U YCTHBIX 00palleHui rpaxk1aH

7.1. Pykoomutens CII unm mo ero MOPYYEHHUIO JAPYTHE AOKHOCTHBIE JIUIA JIOJDKHBI
CHCTEMaTUYECKH aHAIM3UPOBATh U 0000IIATh MPEIJIOKEHUS, 3asBIICHUS, >Kalo0bl TpaKIaH U



colepXkalyecss B HHUX MpakTUYeCKHe 3amedaHus. Llenb: CBOEBpEMEHHOE BBISIBICHUE U
YCTpAaHEHHUE MPUYMHBI, TOPOXKAAIOLUIEH HaApYyLICHUE IpaB 3asiBUTENCH, 3allluTa HHTEPECOB
rpaxkiaadH B COOTBETCTBUM C  3aKOHOJATEIbCTBOM, a TaKXe€ COBEPIICHCTBOBAHUE
OpPTaHM3AI[MOHHON K yNpPaBICHYECKOH JACSITENbHOCTH B CHCTEME OOpa3oBaHUS JTaHHOU
TEPPUTOPUHU.

7.2.  O0600meHne oOpameHHii MOXXHO OCYLIECTBISATh IO  CIEAYIOUIEH NpPUMEpHOMH
KIacCU(PUKALUU: - TO ajpecy oOpamieHuid (B TOM YHCIE TOCTYMAIOIIMX W3 BBIIIECTOSIIINX
OpraHM3alyil U 1p.): 10 TUIIAM U BUAaM 00pa30BaTENbHBIX YUPEKICHNUH; - CKOJIBKO MOITY4eHO U
PAcCMOTPEHO KOJUICKTHBHBIX, MHIMBHIYAIbHBIX, aHOHUMHBIX OOpAIleHHH; - 10 HAIpPaBICHUAM
pabotsl (o kiaccupukaropy Tem). IIpoBOIMTCS KOIMYECTBEHHBIH M KaueCTBEHHBIN aHAIH3
BCEX IOCTYMMBIIMX OOpalIeHWH C XapaKTepPUCTUKOW (DaKTOB, M3JIOKEHHBIX 3aABUTEISAMH U
yKa3aHHUEM Pe3yJIbTaToOB: B YACTHOCTH, KaKue (haKThl IOATBEPAUINCH OJTHOCTHIO MM YaCTHYHO.
[To pe3ynbpTatam aHanmm3a NpeACTaBIsIeTCs WHGOPMANHA ¢ KOHKPETHBIMUA PEKOMEHIAIUSAMHE 110
COBEPILICHCTBOBAHUIO pPAa0OTHI B JaHHOM Bompoce. Marepuansl OQOPMISIOTCS B BHIE
0000IIEHHBIX CBEICHHIA, TAOJIUI] M aHATUTHYECKUX CIPABOK.

7.3. Amnamutnueckas uHpOpManus TO HUTOraM paboThl ¢ OOpameHWsMH TpaxIaH
MOATOTaBIMBACTCSA 32 KaJICHAAPHBIN T (110 KBapTajiam).

8. dopMupoBaHHE U XpaHEHHUE JIEJT TI0 TICbMaM M YCTHBIM OOpaIeHUsIM TpakJaH

8.1. Bce noctynuBIIMe NuchbMa U YCTHbIE OOpPALEHUs TPAXKAaH MOCHIE UX PAa3pPEeIIeHUs TOJDKHBI
ObITh BO3BpAIEHbl PYKOBOJAUTENIO CO BCEMU OTHOCSIIUMMCS K HHMM MaTepuajlaMHu i
[EHTPAIIM30BaHHOTO Yyd4era W QopmupoBanus aen. DopMuUpoBaHHE W XpaHEHHE €TI0
oOpallleHUsIM TpaXk/laH y UCIIOJIHUTEIS 3alperiaeTcs.

8.2. [IucemeHHble oOpaleHns TpakKaaH, KOIUM OTBETOB HA HUX M JIOKYMEHTBI, CBSI3aHHBIE C UX
paspelieHrneM, a TakkKe JOKYMEHTHI 0 JMYHOMY INpUeMy TpaxJaH (GopMHpYyIOTCS B jena B
COOTBETCTBUU C YTBEPKAECHHON HOMEHKJIATYpO J1ed.

8.3. B mpomecce QopMupoBaHUS €l TPOBEPSETCAs TaKKe NPaBUIBHOCTh OQOPMIICHHS
JIOKYMEHTOB (IIOJIKCH, JaThl, MHIEKCHI, ajapecarbl). HemoodopmiieHHblE WM HENPaBUIBHO
0 OpMIICHHBIE JOKYMEHTbI BO3BPAILLAIOTCS UCIIOIHUTENSAM Ha 10pabOTKYy.

8.4. ITuckma U MaTepuasbl MO YCTHOMY PacCMOTPEHHUIO OOpallleHUuH TpakJaH XpaHATCS NSATh
JIeT, TIOCJIE YErO YHUUTOXKAKOTCS.

8.5. Ilo wucrteueHuMM yCTaHOBIEHHOIO CPOKAa XPAHEHUS JOKYMEHTOB IO TNPEUIOKEHUSIM,
3agBJIGHUSM M KajnobaM TpaXKIaH COCTaBIsETCS akT 00 HX YHUYTOXKEHHH, KOTOPBIN
MTOANMCBIBAECTCS YJICHAMHU SKCIEPTHOM KOMUCCHH U yTBepkaaercsa pykoogurenem JJOO.

9. OTBETCTBEHHOCTH 3a HapyHICHUEC 3aKOHOAATCIILCTBA 00 O6paIJ_ICHI/I$IX TpaxxJiaH

9.1. OTBETCTBEHHOCTh 3a OPraHMU3ALMIO PACCMOTPEHMs OOpallleHHH Tpa)<J1aH BO3jaraercs Ha
pyxoBogutens CII.

9.2. HepCOHaJ'IBHaSI OTBCTCTBCHHOCTb 34 CBOCBPCMCHHOC W KAYCCTBCHHOC PAaCCMOTPCHUC
06paH_[CHI/II71 TpaxxJiaH, TIOATOTOBKY OTBCTa B YCTaHOBHCHHBIﬁ CpOK MU JOCTOBCPHOCTH
H3JIOKCHHBIX B HEM IAaHHBIX, BO3JIAra€TCd Ha HCHOCPCACTBCHHOI'O HCIIOJIHHUTCIIA. OTCYTCTBI/IC



HETIOCPEICTBEHHOT0 HCIOMHUTENS (00Je3Hb, OTIYCK, KOMaHIMPOBKA W T.NI.) HE CHUMAET C
pykooautenss JIOO OTBETCTBEHHOCTH 3a CBOCBPEMEHHOE M KaueCTBEHHOE PacCMOTPEHHE
oOpallleHu# TpakJiaH.

9.3. HempaBoMepHBIi OTKa3 B MPHEME MM PACCMOTPEHUHU OOpallleHHi TpaKAaH; HapyLIeHHE
CPOKOB WJIM TMOpSAKAa UX PACCMOTPEHHS; MPUHATHE 3aBEJOMO HEOOOCHOBAHHOTO, HE3aKOHHOTO
peLIeHHST; TIPeciieIOBaHNE TPAXKAAH 32 KPUTUKY; MPEJOCTaBlIEHHNEe HEIOCTOBEPHON MH(pOpMAIHU
nubo pasriameHue CBEICHWH O YacTHOM JKM3HM TpaxaaHuHa (0e3 ero coryacus), a TakKe
JIpyrue HapylIeHHs 3aKOHOJATeNbCTBa 00 OOpameHHsxX TpakIaH BICKYT 3a coOou
OTBETCTBEHHOCTD JIOJDKHOCTHBIX JIMI] B COOTBETCTBUH C 3aKOHOATEIHCTBOM PD.

10. 3aKITIOUYUTEIBHBIE TIOJ0KEHUS

10.1. Hacrosmee IlonoxkeHnue sBisieTcs JOKAJIbHBIM HOPMAaTHBHBIM aKTOM IPUHUMAeETCA Ha
NIe/ICOBETE, YTBEpXkKAaeTcs (JT1O0 BBOAUTCS B JICHCTBHE) MPUKA30M JUPEKTOPA LIKOJIBI.

10.2 Bce m3MeHEHHsI W JIOTIOJIHEHUs, BHOCHMBIE B Hacrosiee [lomoxenune, opopmisioTcs: B
MMCbMEHHOU (POpME B COOTBETCTBUU ACHCTBYIOIIUM 3aKOHOIATEIHCTBOM PD.

10.3. [TonoxeHne NpUHUMACTCS Ha HEONPEIACICHHBIN CPOK.

10.4 Tlocne npunarus IlonoxeHus (WM U3MEHEHHWH M JOIMOJHEHUN OTAEIbHBIX MYHKTOB U
pa3ziesioB) B HOBOM peAaKIiuu MpeblayIas peJakiiis aBTOMaTUYECKU yTPAuUBaET CUITY.



